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Custom Database Connection 

In Macola ES version ES9.5.800, all Crystal reports have been updated to use the SAP 
Crystal Reports 2011 SP3 v3 runtime component. All reports now use a custom database 
connection. If you have any modified Crystal report in Macola ES, you must change the 
datasource to use the custom database connection using SAP Crystal Reports 2011 if you 
want to launch the report from within the Macola ES menu structure. 

If you attempt to launch a report modified with Crystal 10 or Crystal XI R2 from within 
the Macola ES 9.5.800 menu, the following errors result: 

 

 

Before changing the custom database connection, you need to copy two custom report 
files to a Crystal 2011 directory: 

1. crdb_exact.dll  

2. U2le4sys.dll 

You need to copy the two files to one of these directories, depending on whether you are 
using a 32-bit or 64-bit operating system: 

• If using 64-bit: C:\Program Files (x86)\SAP BusinessObjects\SAP BusinessObjects 
Enterprise XI 4.0\win32_x86 
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• If using 32-bit: C:\Program Files\SAP BusinessObjects\SAP BusinessObjects 
Enterprise XI 4.0\win32_x86 

Note: If you install Crystal Report Developer 2011 before updating to or installing Macola 
ES version ES9.5.800, and then update or install Macola ES, these custom report files 
may be installed to the appropriate directory. Please verify the location of the files. 

Changing the Custom Database Connection 
Follow these steps to change to the custom database connection: 

1. Open the Crystal report file you need to modify in Crystal 2011. 

2. Select the Database Set Datasource Location… menu option. 

 

3. The Set Datasource Location dialog box opens with 2 windows. The top window 
shows the current datasource associated with the report file. The bottom 
window shows the options you have for changing the datasource to a new 
location. Expand the “Create New Connection” node. 

 

4. Expand the “Exact Globe” node. This is the custom database connection for 
Crystal 2011 and Macola ES. 

 

5. After expanding the “Exact Globe” node, you are prompted with the Macola ES 
login screen. 
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6. Select the Company you would like to login to for changing the datasource and 
click the OK button. 

 

 

7. You are prompted for your SQL Server Login… depending on your security 
level, you can either select the Use Trusted Connection check box (this uses 
your windows ID to login to SQL Server) or you can provide a SQL Server Login 
user ID and password. 
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8. When successfully logged in, you see a list of Tables and Views that are 
available. In the Current Data Source section, select the Server. Select the new 
data source you are changing to in the Replace With section. Click the Update 
button. 

 

9. You may be prompted to map some individual fields when the process cannot 
find a match for them. There are various reasons for this, but typically the 
types not matching is the reason. Below is an example where the field name if 
not the same anymore. Typically, you want to ensure that the Match Type 
checkbox is cleared so the provided list of fields to map to is fully available. 
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10. Continue mapping any individual fields that do not automatically map until the 
Unmapped Fields section has no more fields to map. 

 

11. Another possible issue can be where the entire table cannot be found or 
mapped. This typically occurs in reports where a “Reporting Table” or view is 
created at runtime and then mapped in code to the report. In these scenarios, 
create a “development” version of the “Reporting Table” and/or view(s) before 
changing the data source. In these cases, the Table needs to be selected 
individually and mapped to your “development” version of the table/view. 
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12. Once you have successfully mapped all tables and fields in the report, save the 
rpt file. You may be prompted with the following warning message: 

 


