
Exact Synergy: Software Development Kit (SDK)

Businesses that take the time to view the world through their customers’
eyes are usually rewarded by repeat business, customer loyalty and a
healthy bottom line. Imagine if you could alter a solution to fit the exact
need of your business and your customers.

The Software Development Kit (SDK) from Exact Software™ allows
you to create custom solutions for Exact Synergy™ and Exact Globe
Enterprise™, connecting the people, processes and knowledge that matter
most to your business.

Benefits derived from the Exact SDK™ include…

� Extend your ROI by customizing solutions to fit business processes

� Custom solutions appear fully integrated to users

� Better alignment with vertical business requirements

� Custom solutions can be standardized in their design

With the SDK you have the ability to modify all three layers of the Synergy®

architecture, including the User Interface, the business objects (COM) and
the database. The Exact SDK makes it possible to customize Synergy and
Globe beyond the basic functionality to meet specific business demands.

Develop New Functionalities and Solutions
Comprehensive use of the SDK can result in the development of new
functionality and industry-specific solutions, above and beyond the
standard Exact Synergy or Globe functionality. From the user’s perspective
the enhancements can appear seamless with the existing application.

Improve information collection throughout your entire system by creating
new custom database fields and extending the preconfigured fields in
your existing tables or creating new tables.

Configure business/industry related attachments and add-ons with
functionality specific to your line of business. Generate a module that
communicates and integrates with separate databases utilized throughout
your organization for better collaboration and information sharing.

Software Development Kit benefits:
� Customize database fields & tables

� Create or extend data entry and
process applications

� Configure business/industry related
attachments and add-ons

� Generate links that connect to
information portals

� Extend and enhance elements of code
for custom reports

� Import and export data via XML

“Customize your solutions with the
Exact Software SDK.”
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Connect to the Right Information
Generate links and connections to information portals
like MapQuest®, UPS® or competitive Websites. Create
intelligent links that will immediately generate workflow
or service requests.

Extend and enhance elements of code for custom reports
that can be connected to a data record for constant analysis
and decision making.

Import and export data via XML to and from your database.
Integrate with other modular solutions to create an
information chain that forms intelligence around the
people and the knowledge within your company.

The SDK takes the focus off of the products you deliver,
and puts it back onto the business issues that Exact
technology solutions can address.

Exact SDK is supported by the following programs for
custom development and support:

� Custom-solution development Training using Microsoft
Visual Basic 6.0, SQL and ASP programming

� Business Partner Certification program

� SDK Solution Certification program

� Web support via the Exact Software portal on technical
“How To” questions

� Access to Developer community (Exact Software Forum)

� Access to the SDK Resource Page, with:
� SDK Technical Reference Guide
� SDK Tools manual
� Example applications and corresponding source code
� Test applications and corresponding source code
� Frequently Asked Questions
� SDK Release Notes and latest news
� Code templates

To learn more about the Exact Synergy Development Kit,
including information on detailed training and certification
classes for SDK developers, please visit
www.exactamerica.com/synergy/sdk.html
or call 1-800-468-0834.
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Application page
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User Interface Customization
SDK users can extend or modify the UI layer by
adding new buttons or tabs to existing ASP pages,
creating new pages, and redirecting standard
pages to custom pages.

SDK

Existing Database

Customized Table

New Table

SDK

Database Customizations
SDK users can modify the application database
model and automatically customize the repository,
by creating fields in existing tables, adding
new (custom) tables and generating new (custom)
settings.

SDK Model
Comprehensive use of the SDK can result in
the development of completely new functional
or industry-specific solutions “on top of”
existing applications.
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