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Business Activity Management
Issue and Project Tracking

Most businesses spend significant resources documenting, tracking, responding to and 
resolving a variety of business issues. Some of these issues are related to accounting but 
many are not. Successful resolution of these issues contribute to the success of the business.

The ACCTivate! Business Activity Management module addresses this business requirement 
by creating a central database of all business issues. Multiple issue types may be defined in 
order to categorize and prioritize issue handling. Issues may be associated with customers, 
vendors, products or may stand alone.

Issues may be assigned a priority which can determine the policy as to how many minutes, 
hours or days until the issues should be escalated. The Business Activity Management 
module has been used to track business issues such as:

• Customer complaints
• Return merchandise
• Product quality
• Customer support
• Vendor negotiations

• Consumer relations
• Warranty claims
• Insurance claims
• Personnel issues
• Employee suggestions


